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Shinkansen ticket gate

Ticket gate

Ito Line outbound ［for Ito］

Tokaido Main Line outbound ［for Shizuoka］

Tokaido Main Line inbound ［for Tokyo］

Tokaido Sanyo Shinkansen outbound ［for Shin-Osaka］

Tokaido Sanyo Shinkansen inbound ［for Tokyo］

Tokaido Main Line outbound ［for Shizuoka］

Tokaido Main Line inbound ［for Tokyo］

Tokaido Sanyo Shinkansen outbound ［for Shin-Osaka］

Tokaido Sanyo Shinkansen inbound ［for Tokyo］

Shizuoka

Shizuoka

Shin-Osaka

Shin-Osaka

Shuzenji

Tokyo

Tokyo

Tokyo

Tokyo

Ticket gate

Shinkansen transfer ticket gate

Izuhakone Railway platforms

Izuhakone Railway platforms

Izuhakone Railway transfer ticket gate

Tokaido Sanyo 
Shinkansen platforms

How to purchase

Please present your Seat Information issued from the Shinkansen automatic ticket gate when entering with a QR Code ticket or IC card to the station attendant at 
the point of purchase.

For details on the purchase locations and the terms and conditions for purchase, please see below.  All of the following conditions must be met:

＊If you wish to receive your ticket after making a reservation via the App or online, you will need to present the ticket voucher and receipt issued when you receive your ticket at a 　　　　
　reserved-seat ticket vending machine or other location.

＊Please come to the Ticket Office after exiting the ticket gate. ＊The pass is not available at JR-East counters in Atami station.

If you make a reservation on our official website or app and board the Tokaido Shinkansen, you can purchase a"Mt. Fuji-Izu Area Tourist Pass PLUS," 
which starts on the day or the day after you board the Shinkansen, at the station where you get off the Shinkansen.

①The Seat Information must be for the train on the day before or on the day of the first day of use of the Mt. Fuji-Izu Area Tourist Pass PLUS you will purchase.
　Example: If you use the Mt. Fuji-Izu Area Tourist Pass PLUS on March 15, the Seat Information for a train on March 14 or 15 is valid.
②The route must be from a station outside Shizuoka Prefecture（Tokyo, Shinagawa, Shin-Yokohama or Odawara station）to the station where you purchase the 
　Mt. Fuji-Izu Area Tourist Pass PLUS.
　Example: If you ride a Shinkansen train from Tokyo station to Mishima station, you can purchase a pass at Mishima station. You cannot purchase a pass at Atami station 　　
　and Shin-Fuji station.

• Only one Mt. Fuji-Izu Area Tourist Pass PLUS can be purchased with each Seat Information or Sales Slip and Receipt.
   ＊The pass cannot be sold for a Shinkansen ticket.
• The effective starting date or other conditions may not be changed.
• Cannot be used in conjunction with other discounts. No transfer discount is available.
• Refunds can be made at the purchase location for a fee of 220 yen only before the effective date or during the effective period and if the        
　pass has not been used.
• Lost passes will not be reissued.
• Depending on the route or the situation, a basic fare ticket or other open ticket may be cheaper.

［Notes］

Purchase locations ： JR-Central Ticket Offices at Atami, Mishima and Shin-Fuji stations
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Mishima station

Tokaido Sanyo Shinkansen platforms

Tokaido Sanyo Shinkansen platforms

Tokaido Main Line platforms

Tokaido Main Line and 
Ito Line platforms

Ito Line platformsIto

The layout may differ slightly due to construction, etc.

The layout may differ slightly due to construction, etc.

Automatic fare adjustment machine

Automatic fare
adjustment machine

Tokaido Main Line platforms

Tokaido Main Line platforms

Automatic fare adjustment machine
Fare adjustment

Ticket gate

North ticket gate

South ticket gate
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Ticket office
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Tokaido Sanyo Shinkansen outbound ［for Tokyo］

Tokaido Sanyo Shinkansen inbound ［for Shin-Osaka］

Shin-Osaka Tokyo

Ticket office

Ticket vending machine

Waiting room

Other company lines

Taxi

Station Master’s Office

Elevator

Escalator

Coin lockers

Bus

Toilets

Ostomate toilet

Baby seats available

Wheelchair accessible

Tokaido Sanyo Shinkansen platforms

Tokaido Sanyo Shinkansen platforms

The layout may differ slightly due to construction, etc.

Fare adjustment

Shin-Fuji station

Ticket office
Ticket gate


